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No matter what your political
position may be... left, right, or
in the middle, you have to agree
with one thing: There are a lot of
mistakes and mismanagement at
every level of government.

How many times do we hear about
people that don't even exist receiving
checks from the government. Or about
building a bridge to nowhere when at the
same time corporations and small business-
es are using very simple software programs
that don’t miss a beat? How many times do
we have to listen to people running for an
elected position tell us something nega-
tive that their opponent did years earlier to
convince us to elect them instead.

A Pool of Great Minds to Recruit

How could this be happening when we
have such a pool of truly great minds to
recruit from in this country. And why are we
having such a hard time coming together
even on the smallest thing. The more we
disagree the less strength we have as a
nation and the more poor management
happens.

The main reason we are getting very
poor management is because we are
hiring (voting people in) people to over-
see our finances and infrastructure that
are under-qualified. We are not offering
financial compensation for these jobs
like the private world does. The average
salary for a top 500 company CEO is 10 to
30 times higher than our highest govern-
ment administrators are paid. | wonder if
the heads of the IRS or the EPA and other
government agencies could get a top posi-
tion in the corporate world. We need to
start realizing that electing someone is the
same as hiring someone.

Now that we are living in the information
age, we are making more intelligent deci-
sions concerning our lives which are in turn
making our “same old” government seem
very inadequate. We have to realize we do
the hiring and firing we deserve and we
have done a poor job for a long time.

Right now
this country is made up of
several groups and we each
think our group is the best.

We have our left; we have our right;
and then we have our left-middle; middle-
right; right-left; and so on. What we have
as a whole is a mess! If you're thinking this
country is being run into the ground by
mismanagement and corruption you could
be right ...but if you think it's coming from
one group you could be very wrong. In my
opinion, both ruling groups need all other
groups to be split in their opinions on as
many issues as possible, making it easier
for the mismanagement and corruption to
rule.

It is also the main weapon when trying
to be elected. If there was no disagreement
between the voting groups then it would
come down to the most qualified. Imag-
ine that. We have to realize that electing
someone is the same as hiring someone.
This should be done in the same way as
any company would hire someone. Idol-
izing them and glamorizing them is what
we have we have done in the past, and it
doesn’t work.

Experienced or Appointed?

If we are going to bring our government
into the present, then we must start treating
our government more like a business and
less like a social experiment. For example,
would you rather have Bill Gates in charge
of the IRS or a political appointee that has
little experience and is not capable of man-

aging such
ahuge job. If you think about
it, the United States Of America’s

IRS department is the one of the
world’s most complicated jobs in history.
We must have the best minds running this
if we are going to balance our budget, no
matter the cost. Bill Gates may not want the
job but there are a lot of capable minds out
there that would do it if the salary was right.
One requirement has to be experience in
overseeing large amounts of people and
large amounts of money. Another require-
ment has to be a lot of waiver signing,
like forfeiting the right to claim the 5th if
brought before Congress, and forfeiting
the right not to be sued if found guilty of
bipartisan harassment. Right now it’s unbe-
lievable that anyone in government who
refuses to answer questions their overseer’s
ask, still stays on our payroll.

It's really unbelievable when you think
about the fact that most small business
owners make more than the person in
charge of the IRS or the EPA or any other
governmental department. Our leaders
should be looked at more like CEO’s than
Super Stars and paid like CEO’s. Do we want
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our leaders making millions

from some outside source,

or should we pay them our-

selves? What would Ford Motor

Company do? Whatever Ford Motor

Company would give and expect

from their company’s leaders,

we should do the same. If you

think Ford Motor Company or

any other large US company spends

millions foolishly on parties and other non-

sense things like we see in are government
today, | think you would be wrong.

Salaries & Qualifications
Less than They Should Be

The salaries and qualifications of our
government leaders are grossly less than
they should be, considering that these
employees are in charge of the most success-
ful and complicated country in the history of
the world.

Not paying them what their position
deserves only causes us to have a less efficient
government in many ways. We have billions
at stake every year. We owe 17 trillion dollars.
We have to have the best minds to fix this
mess. The United States of America deserves
the best money can buy. We can afford to pay
more than Ford Motor Company does. The
greatness of the United States of America
is far from over. We have a very rich country
in every way. The budget of a government
should be handled the same way as a budget
for a family only much bigger.

Remember we are the government, we
can’t blame our elected leaders. We elected
them. We are all in this together. Blaming
someone will do nothing to help fix this. It's
simple math. This is why it’s time to stop play-
ing who's right and who's wrong games and
fix this mess.

We have to pay

MORE!



FOR IMMEDIATE RELEASE

Reynolds and Davis, Local Artists Team Up On New

Series Creation

Millville - Millville Town Peddler is pleased to announce that local
surfboard shaper Clay Reynolds, Reynolds’Back Door Surfboards,
and local artist Amber Starr Davis, Amber’s Custom Decks and
Boards have teamed up to create a new series of surfboards.

The new, fun, funky, affordable series will be displayed and sold
at Millville Town Peddler. The surfboard series depicts their love
of the beach and ocean as revealed by their imaginations. The
surfboards are not only great for catching waves, they will also
be eye candy for any wall.

Clay Reynolds is a local, young, self taught surfboard shaper
who allows his love of surfing to be expressed in every swipe that
he makes on his boards. Reynolds pours his emotions into the
shaping and glassing of the surfboards he creates.

Check out Reynolds’ work on www.facebook.com/Reynolds-
BackDoorSurf

Amber Starr Davis is a local, young, self taught skateboard deck
and surfboard artist. Davis uses a combination of elements and
mediums to create her one of a kind creations. Davis’ expresses
lovable whimsy in her paintings that shows her love of life. View
Davis’ work on www.facebook.com/AmbersCustomDecksand-
Boards

The two artists are also doing custom boards by request. For
more information to purchase a surfboard in this series, contact
Millville Town Peddler, 35308 Atlantic Avenue, 302-381-5891,
mtpeddler@verizon.net or visit www.facebook.com/MillvilleTown-
Peddler.

FOR IMMEDIATE RELEASE

The 3rd Annual Wings of Hope. . . . A Butterfly Release

The 3rd Annual Wings of Hope ... A
Butterfly Release to benefit the Cancer
Support Community Delaware is sched-
uled for Saturday, September 14, 2013
(Rain date is Sunday, September 15).

The event will be held at the Medical Arts
Building, 18947 John J. Williams High-
way in Rehoboth Beach, from 10:00am
to 1:00pm. Admission is free and all ages
are welcome. The event includes activi-
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ALL AGES

Admission

A CELEBRATION OF LIFE

To Honor and Remember Those
who have been Touched by Cancer.
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Rehoboth Beach

Seeded Butterfly Cutouts: %10

Release Your Own Butterfly:
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(°40 at the event, limited quantity available)

For More Information or to Purchase online:
www.cancersupportdelaware.org
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ties, entertainment, vendors and refresh-
ments. Seeded butterfly cutouts ($10)
will be available for purchase as well
as the opportunity to release your own
live butterfly ($30 in advance, $40 at the
event, quantities are very limited). The
event culminates in a butterfly garden
created by Sposato Landscape with the
release of 250 live Monarch butterflies.

The 3rd Annual Wings of Hope is spon-
sored by WBOC-TV, Delmarva Broad-
casting — Cool 101.3 and Eagle 97.7,
Cape Gazette, Tunnell Cancer Center,
SecureNetMD, Jack Lingo Realtor, Grotto
Pizza and Sposato Landscape.

For more information or to purchase
butterflies, visit www.cancersupport-
delaware.org/wingsofhope.

Our mission at The Cancer Support
Community Delaware is to ensure that all
people impacted by cancer are empow-
ered by knowledge, strengthened by
action, and sustained by community. We
are the only organization in Delaware
dedicated exclusively to helping people
cope with and manage the emotional
aspect of cancer. We also focus on the
cancer participants’ family and/or care-
givers, including children and teenagers.
Our professionally led programs provide
emotional support, education and hope.
Best of all, all of our programs are offered
free of charge. In addition, all funds
raised in Sussex County stay in Sussex
County to help our neighbors.

Contact:

Lily Gosnear, Special Events Coordina-
tor, Cancer Support Community Dela-
ware

(Formerly The Wellness Commu-
nity Delaware), 18947 John J. Williams
Highway, Suite 312 Rehoboth Beach,
Delaware 19971, 302-645-9150; 302-645-
9160 (fax), lgosnear@cscde.org, www.
cancersupportdelaware.org or www.
wellnessdelaware.org

FOR IMMEDIATE RELEASE

Millville Town
Peddler Hosts Artist
Kelly Haskins

Millville - Millville Town Peddler is pleased
to announce that it will host artist Kelly
Haskins, for a month - long exhibit and
artist reception.

The collection will be displayed at
Millville Town Peddler in the rear section
during September. Come meet the artist
at the Artist Reception on September 21,
2013 at 4:00p.m. Haskins describes her
show, “I tend to see my work with a bit of
an ADD flair due to its surrealism as well as
differentiating topics from human emo-
tion to paintings of animals. There is no
one subject focused on. My mother has
begged me for years to draw hearts and
flowers and | have sat down and tried but
despite my efforts | am who | am.” Haskins
will be coming to Millville Town Peddler
after completing a RAW Artists Show in
Philadelphia, PA.

The Artwork Showing of Kelly Haskins
is free and open to the public. Haskins
artwork will be available for purchase.
Members of the community are invited to
come enjoy the art, take part in the Meet
the Artist Artist’s Reception, sale specials
and partake in lite refreshments. For more
information, contact Millville Town Ped-
dler, 35308 Atlantic Avenue, 302-381-5891,
mtpeddler@verizon.net or visit www.face-
book.com/MillvilleTownPeddler and www.
facebook.com/ReynoldsBackDoorSurf

Artists interested in holding a show
at Millville Town Peddler can contact by
phone, email or in person.
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Gas Furnaces * Heat Pumps * Geotherms ¢ Air-Conditioners * Hybrids

Ferrell:

COOLING & HEATING
m W 4 Never an overtime charge!

HEATIMNG & AIR COMDITIOMNMING

Gold Series

Gas Furnaces _ _
High quality and high Gold Series Air
efficiency mean a high Handles

standard of comfort for your
home. The Gold Series
offers just that. Whether
you choose variable-speed
technology, or a single-
stage offering with the
power to increase your

The Gold Series isn't just
comfortable and efficient, it's quiet
too. With its high-efficiency motor
and precision craftsmanship, this
series gives you the comfort and
reliability you and your family
deserve.

overall system efficiency, Gold XM
you can be sure that each -
one contains American Gold XM Gold XI
- . . c . G
Stafr;dard src]q_uallty Gold ZM High Efficiency Gold XI Platinum Series Air AMS Gold SI
Raleansnip. Freedom® 95 Comfort-R™ Two-Stage High Efficiency Handles GAF/T2
Variable-Speed Single-Stage
Our most innovative offering is
also our most efficient. Featuring a
variable-speed motor and integrated
humidity contro through Comfort-R™
technology, many models in our
Gold Serles Heat Pumps Platinum Series also include
. . advanced communication features
Efficient in any weather, Gold Series heat for a perfectly optimized matched
pumps keep the comfort coming with durable, system
hardworking components and finely-tuned ’ ) Platinum XV
craftsmanship. Gotdix] Platinum ZV TAM7
TAMS8
Heritage® 15 Gold SI
) . Heritage® 13
Platinum Series Heat Pumps Gold Series Air
Our most efficient and powerful heat pumps. i
Enjoy the highest level of comfort and maximum COﬂdIltIOI’.\erS. )
efficiency with features like dual or multi-stage Gold Series airconditioners feature
Duration™ compressors and Spine Fin™ coils- pDroprtl_etaTr“)n/ Spine Fin™ Coﬂsdar;? .
uration™ compressors, and efficiency
4 / that keeps you energy smart and
comfortable in even the hottest weather.
Gold XI
High Efficiency
M n I n Plati.num ZM Platinum XM . . . Single-Stage
entio Heritage® 20 Heritage® 16 Platinum Series Air P
H,gh Tide News Conditioners Single-Stage

American Standard Platinum air

an d conditioners offer our highest combination
of performance and efficiency. Built with
* American Standard’s commitment to
receive: quality throughout, the Platinum line offers

advanced energy-saving features like two-
stage comptessors and Spin Fin™ caoils.
off *. Gold XI
High Efficiency Gold XI
off * a ny e High Efficiency
Single-Stage

service contract = 'ePlacement Toll Free

or sevice call (866) 228-4822
We service all * Not'to be used with any other offer. Local (302) 436-2922

bra ndS. . Financing Available with Approved Credit.
Sussex County, Cape May, and Kent County




JusT VINYL .c

We take the clouds away &
let the sunshine in!

JusT VinyL LLC

Proprietor: Marianne Hildebrand
410-227-0768 or 443-980-8031
32491 Powell Farm Road
Frankford, Delaware 19945

Marianne Hildebrand owns a growing
cleaning & replacement business for vinyl
panel windows. This family owned business
is operated from Frankford, DE and serves
the entire Delmarva area.

“I left my high stress corporate
accounting job in Baltimore
MD and came to Delaware to
own & operate the company, not
that owning your own company
isnt stressful, but the friendly

customers make it all worth my

while.”
Marrianne Hildebrand

Marianne began this business because
she saw a real need for this kind of service.
Mostinstallation companies do not provide
cleaning and replacement services.

In April 2013 Marianne bought an
existing company and began growing the
business by advertising and personally
walking neighborhoods to meet owners
of vinyl panel window systems.

AccordingtoMarianne, oneofthegreatest
things in the development of the company
has been meeting the friendly homeowners
from various states and sharing their world
travel and experiences.

Othergreatmomentsin the development
of the company have been the positive
phone calls received from advertisements,

to stopping into potential customer’s
houses for estimates.

«
And then, on average,
watching 98% of estimates
become active jobs to complete.”

Marrianne Hildebrand

Marianne has received many testimonies
from customers of the high quality of work
and high customer satisfaction. She has
received referrals from Eastern Shore Porch &
Patio, which, she states, seem to be the best
installers with high customer satisfaction.

High quality of work

This company reflects Marianne
Hildebrand’ personal work ethic. She
goes “over and above” to s atisfy her
customers.”

“We make the customer aware of the full
operation and maintenance of their vinyl
panel window system as installers really
never cover this area,” says Hildebrand,
“and second or third home owners are
really puzzled as to everything about the
vinyl panel window systems.”

Products and Services Offered
by Just VinyL

Full replacement and cleaning of
PGT Eze-Breeze and Vinyl Tech window
systems. Replacementincludes cleaning
of frame, replacement of vinyl panel,
preserving with PGT preservative, check
& replace any operational hardware
when necessary for proper operation.

18
o
=
.
L5
L
o
o
B 4
N
=
©
-3
o
o

[

T OONO NN O

Marianne Hildebrand of JusT VINYL LLC...cleaning and replacement of vinyl windows.

Cleaning includes removing all vinyl
panel windows from the frame system
then taken outside where they are
washed with manufacture recommended
products, dried, then PGT preservative is
applied. While this is being done all frame
systems are cleaned & then a silicone
spray is applied for ease of operation.
Before reinstalling vinyl panel windows
all operational hardware is checked &
replaced when necessary.

This service is the “like new” answer for
owners of Eze-Breeze & Vinyl Tech window
systems.

Benefits of using JusT VinyL

Just VinyL uses only manufacture
recommended cleaning and preserving
products. According to manufactures, the
vinyl panel windows need to be cleaned
and preserved two times yearly to maintain
the warranty. Without knowledge of the
window system it is easy to mix up panels
when cleaning which will create issues

when trying to reinstall the windows as
each frame system can vary by fractions
of inches.

The Future

Just Vinye would like to expand its
customer base to meet the needs of the
area. With expansion of service they will
still provide customers the highist quality
of work to insure 100% satisfaction.

Free Estimates

Estimates are always free. We always
offer a 10% discount for veterans, police
&firefighters. In addition for every referral
a customer provides which leads to a job
they will receive a 10% discount up to ten
and with ten referrals your next cleaning
will be free of charge (Veterans, police &
firefighters only need nine referrals for a
free cleaning).

When you call Marianne at Just Vinyt,
mention that you saw their story in High
Tide News!

FIRE
SAFETY
TIPS

Tips on keeping you and
your home safe during
the fall and winter
seasons.

First, make sure your smoke
and carbon monoxide detectors
are working. Space heaters seem
to be the cause of at least half
of the fires each year. If you use
a space heater make sure you
read and follow the instructions.
A central gas heater should be
treated like an open fire in your
house.

Never store any type of flam-
mables near your heater, even

paint cans with lids on them
can leak enough fumes to start
afire. Looking at your heater and
chimney can be a very easy way
to prevent a fire make sure they
both look ok. If you see deterio-
ration, get it checked out.
Never burn leaves close to
your home. If you have a fire-
place or a wood stove be very
careful when dumping the
ashes. The ashes can remain hot

enough to start a fire for hours.
Keeping your clothes dryer filter
clean can prevent build up in the
dryer vent. Look at your dryer
vent cap outside, it should be
lint free.

Leaving an outdoor fire pit
or any type of fire to burn out
on its own can be very danger-
ous. The wind can pick up while
you are sleeping causing a fire.
Candles can be dangerous if left

unintended. Pets they can knock
a candle over. Small children
should never be left unintended
around any type of heaters that
have hot areas they can touch.

You can never be too safe
or too aware of a potential fire
hazard. Follow the news in your
area on what may be the cause
of fires. This can give you a good
idea on what to watch out for.
Be safe.
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CLEANING AND REPLACEMENT
ofF VinvL Paner WinDOws

Selbyville Industrial Park, Selbyville, DE 19975

Expert installation or quality supplies for the Do-It-Yourselfers
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www.esvinylproducts.com bdouglas@esvinylproducts.com

High Tide News is designed and distributed to
meet the needs of our advertisers and interests
of our local residents. This is your newspaper. If
you have any suggestions or stories for the paper
please email news @ hightidenews.com.

SALES REPS: We are growing quickly here at High Tide
News and looking for a sales team to help with that
growth. Please call (302) 727-0390 if you are experienced
in ad sales and looking for a unique opportunity.

Eﬁ% and bayviews. Tons of spaces to enjoy with inground |
. [t pool, private boat dock, outside bar, hot tub, and lots of %
To advertise , contact: decks with awesome views. Inside enjoy theater room, *

great room, open kitchen with granite and stainless stee] .
3 O 2 7 2 7 O 3 9 O appliances and breakfast [
- - o bar, billiard room,
. . Sl Wy master suite with private ©
www.hightidenews.com deck and located just 2 miles to beach. Excellent boat-
ads@hightidenews.com

* ing, fishing, crabbing and clamming!

(deadline for advertising in the next issue of High Tide $ 7 E E 2 : : :

News is the end of the 3rd week of this month.) & Call Kim To View - 302-462-5504
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GROW YOUR BUSINESS BY MAILING
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The night | walked into High Stakes Bar &
Grill on Route 54 in Fenwick, DE, | was totally
blown away by the Go With the Flo Band,
consisting of Flo Hudak, singer; Rich Butler,
lead guitar (& Flo's right arm!); Ronnie Faulk-
erson, drummer; and Rick Nelson on base
guitar. The band was great, the singer was
pouring her heart out, and everyone, includ-
ing her, was enjoying every second of it... to
the fullest. No one in the place was focused
onanything else but the singer and the band!
It was unbelievable! Such energy!

Well, before the end of the evening | made
a promise to myself to meet this entertainer
and find out her story. She was so full of life.
Before the end of that night, | asked if she
would allow me to do a story on her and her
band for High Tide News. She liked the idea
and agreed to an interview.

Entrepreneur for Life

Flo Hudak is one of the most entertaining,
interesting people I've met. She describes
herself as an “entrepreneur for life.”

From hairdresser, to pumpkin salesperson,
to owning a craft business, to greenhouse
owner, to haunted house creator, to singer
and entertainer, and finally to humanitarian...
singing and entertaining in old age homes
and retirement villages, Flo Hudak is a very
unique character. Oh, did | mention she was
also a professional softball player ... played
first string catcher on a travelling women'’s
team and oh yes, she played third base on a
men'’s team too, and don't forget she marched
in the Drum and Bugle Corp, played volleyball
and don'tforget cliff jumping! This lady’s story
is endless. But the amazing thing about her is
that she loves life, she loves people and her

Lively and Energetic Classic Rock Soul Dance Band ready for anything!

Go With the Flo Band

Entertainment straight from the heart!

By Judy Layman

lot in life is to make people happy, which she
is very successful at.

Some Kind of Wonderful

Flo would go with her brother and family
to do karaoke. That was their family time.
She would go to karaoke places regularly
with her brother and people would actually
pay her to sing their songs, because they
couldn’t sing!

One night a friend called her and asked
her to go karaokeing . She had a bandana
on her head, she was in flip-flops, a cut off
T-shirt, no make-up...reluctantly she went,
got on stage and sang and had a great time
and everyone loved her! Then the next night
her friend talked her into going out again,
“you have to hear this band,” her friend said.
Flo had been fishing all day, hadn't had a
chanceto clean up to go out...again, and was
not prepared for what came next. Someone
who had heard her the night before said to
the band members “You have to hear this
girl sing...” Flo protested, said she had never
sung with a band, but in the end she gave in
and got on stage with the band. That was the
beginning for Flo. She sang the song, “Some
Kind of Wonderful".

“I almost chipped my teeth with the
microphone, I was scared to death!”

Well everyone was clapping and dancing
and Flo just thought...“well, here we go!”She
had never played with a band before, but the
place was packed and they loved her and
wanted more... the band leader said sing
another one. She then sang Patsy Cline’s
“Crazy” The band leader then said they had

been playing for 3 hours and no one got up
to dance. Flo started singing with them and
everyone was up and dancing. He called her
the next morning and offered her $100 to
play with them again the next night.

She has now been singing profession-
ally for 10 years. The Go With the Flo band
started playing at High Stakes Bar and Grill last
May and bookings just keep coming from all
over. She is much more than just a singer, Flo
Hudak s a true entertainer, she gets everyone
up dancing, singing and having fun.

It runs in the family

Flo loves country music, but “dance famil-
iar music” from the 50, 60, 70’s, & rock and
roll is what earns the money, so that is what
her band performs.

“My brother sounds exactly like
Vince Gill......”

Her brother also has a wonderful voice.
Several years ago, she took her brother Gary
to a competition in Ocean City to sing on a
country western radio station in West Virginia.
Flo was there to support him.

The competition started at 10am, her
brother did a Vince Gill song and the entire
park went quiet. The audience loved him. He
had itin the bag.Then they kept asking Flo to
get on stage, and, thinking her brother was
in 1st or 2nd place, and she was just having
fun. She thought her brother had the contest
won, so she got on stage and sang Poor Me...
she fell off the stage... got back up on stage
and kept singing without missing a beat! She
was, in her own words“just being a hot dog”
Well, needless to say the audience loved Flo,

too! And she unexpectedly, unintentionally
won the competition! She said that was the
longest ride home ever! Hopefully her brother
has forgiven her!

Where her heart is

No matter where Flo Hudak goes she
makes people happy. She has many
memories stored of so many times she
has affected people with her warmth
and beautiful voice. Flo has recently been
entertaining people in nursing and conve-
lescent homes. Flo has found a whole new
world of fulfillment and making people
happy through this outlet.

She tells another story of how one man at
anursing home requested her to sing asong
and when she did and she looked over at
him and he was crying and ended up leaving
the room... then she found out that he had
just lost his wife the week before and that
“Crazy,” the song that he had requested, was
her favorite song.

To find out more, or to set up a booking with Go
With the Flo Band you can find them on facebook at
https://www.facebook.com/GoWithTheFloBand or email:
gowiththeflo378@aol.com. If you have a chance, be sure
to see this band, it is local entertainment at its finest!
(And mention to them that you saw their story in High
Tide News!)
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The Frankfurt Computer Incident

By High Tide News’ contributing writer Vincent Paez

While traveling recently in Ger-
many, | wanted to connect to the
internet to listen to some music
from home. About ten years ago,
[ lived in Germany for three years,
and | knew that Germans are very
direct people. But this incident
really caught me by surprise.

There nothing more fun that
getting to new hotel and trying to
connect to the WiFi in the room.
As a seasoned traveler, I've had
the pleasure of becoming rather
experienced at this ordeal. Usu-
ally, it's not very difficult, if you
follow the steps given at check-in
or the steps that show up on the
screen, when one launches their
browser. But this late night in the
Frankfurt Marriott was particu-
larly enjoyable. For some reason,
no matter what | did, | could not
access the internet. | have never
claimed to be a computer jockey,
but such a link should be relative-
ly easy. My pride was preventing
me from calling tech support, so
| continued to try and try until |
realized that the night was pass-
ing, and | really needed to get
some email done and get to sleep
in short order.

And so | broke down and called
the front desk and spoke in Eng-
lish. “Hello, can you please tell
me if you're having any problems
with the WiFi?”

“We had some problems last
night sir, but it should be work-

ing now.”

The front desk said in wonder-
ful English and strong German
accent.

“Well for some reason, | cannot
access the internet!”

“Sir, would you like me to trans-
fer you to technical support?”

| broke down. “Yes, please.
Thank you.”

After three minutes of wait-
ing, which I imagine is not a long
time, | was notified that my call
would be recorded, and if | had
an issue with that, then | was to
notify the service person. | was
then connected to tech support.
The person who answered had a
very heavy German accent, but he
was very understandable. “Hallo,
this is tech support.”’

“Good evening. | am having
trouble connecting to the inter-
net. | have no problem connect-
ing to the hotel WiFi, and my
computer tells me that | am con-
nected. But | cannot go beyond
that and access the internet.”

“Well, what are you doing
wrong?” The question surprised
me. | had to think for a moment
how to respond to that question.
At this point, | could have con-
jured up so very many sarcastic
responses:

“Well, I think | called the wrong
tech support person,”| thought |
could say. My imagination went
on.

Well, | think | checked into the
wrong hotel”

“This is the President of the
United States, and the security
on my laptop won't allow me to
connect to the internet through
your insecure WiFi.

But | remembered that the call
was being recorded, so | kept to
niceties.

“Well, you are the technical
expert, and | am sure you will help
me figure out what | am doing
wrong.”’

“OK. What does your home
page say?”

“Google.com.” | always used
Google as a home page, as | use
it so much.

“No. | mean what is your home
page?”

“....uh, google.com.”

“Sir, in order to help you, | need
you to answer the question cor-
rectly. So now | will ask you a
third time, what is your home
page. When you first try to log in
you get like a landing page. What
does it say?”His voice was getting
terse. | did not like it. But | was the
onein dire need to log on.He had
all the power.

At this point, | thought | should
just take the verbal browbeating
on the phone, and wait until the
call was over. Once | was on-line,
then | could fight back; but not
too harshly.

“Oh, the landing page, you say."

Vincent Paez

There is the log in screen, right?”

“Yes, yes, yes, log in, landing,
home page whatever you like to
call it, for the fourth time, what
isit?”

“It's the Marriot Frankfurt log-in
page asking me for my room
number and name.”’

“Ok. So you are at the Marriott.”
At this point my blood was start-
ing to boil. Do German'’s accept
this kind of treatment? | cannot
imagine. | decided to turn the
power around a little and cool
things down at the same time.

“Don’t worry, | am sure we will
both be able to figure out what is
wrong,” | said.

“I am not worried, | know we
will try”

“So let's take is slowly, don't feel
any pressure. Let’s think together.”

| felt a little more in control and
less needy.

We went through my browser
selections in Internet Options,
and Communications, and found
a box that should not have been
checked. Once that happened, |
immediately was connected to
the internet.

“You see, you should not have
been so worried. We did it," | said.
At that point, | wanted to be a
little patronizing.

“Yes, we did. Do have any more
questions?”

“Not at the moment, but if |
screw up again, | am sure you will
be there to calmly offer support.”

“OK, Good-bye.”

| then found my music on the
internet and thought about the
experience.

FOR IMMEDIATE RELEASE

Cancer Support Community-DE to Offer
Journaling For Wellness

Extensive research has revealed that writing regu-
larly actually boosts your immune system and promotes
improved health. Join Beth Joselow, psychotherapist and
award winning writer, on Wednesday, September 18th
at 1 pm, as she introduces techniques for using personal
writing as a tool for healing. Journaling For Wellness is a
part of the Art HOPE (Healing Opportunities for Personal
Expression) series. This program is made possible, in part,
by a grant from the Delaware Division of the Arts, a state
agency dedicated to nurturing and supporting the arts in
Delaware, in partnership with the National Endowment for
the Arts. For further information or to register please call
645-9150. Cancer Support Community-Delaware is located
in The Medical Arts Building, Suite 312 at the Beebe Health
Campus on John J. Williams Hwy. in Rehoboth. All classes
at CSC are offered to people affected by cancer and their
loved ones free of charge.

The Cancer Support Community is part of a national

nonprofit organization that provides support, education
and hope to people with cancer and their loved ones.
Through participation in professionally led support groups,
educational workshops and mind/body classes, people
affected by cancer learn vital skills that enable them to
regain control, reduce isolation and restore hope regardless
of the stage of disease. At the Cancer Support Community
Delaware, all programs are free of charge. More information
about the Cancer Support Community is available on their
website at www.cancersupportdelaware.org.

Cancer Support Community-DE
Collaborates with Delaware Hospice To
Offer A 6-Week Bereavement Series

“Healing After the Loss of a Loved One”

Beginning on Tuesday, September 10th at 5:00 pm, the
Cancer Support Community collaborates with Delaware
Hospice to host a 6-week Bereavement program facilitated
by Midge Dinatale of Delaware Hospice. This series is free
of charge and open to anyone that has lost a loved one in
the past year. The Cancer Support Community is located
in the Medical Arts Building, 18947 John J. Williams Hwy,

Suite 312, Rehoboth. Space is limited. Please call 645-9150
for information and to register. Registration deadline is
Friday, September 6th.

The Cancer Support Community is part of a national
nonprofit organization that provides support, education
and hope to people with cancer and their loved ones.
Through participation in professionally led support
groups, educational workshops and mind/body classes,
people affected by cancer learn vital skills that enable
them to regain control, reduce isolation and restore hope
regardless of the stage of disease. At the Cancer Support
Community Delaware, all programs are free of charge.
More information about the Cancer Support Community
is available on their website at www.cancersupportdela-
ware.org. “Healing After the Loss of a Loved One” Midge
Dinatale, GC-C, Bereavement Counselor.

Contact: Kaye Webb, Sussex County Outreach Coor-
dinator

Cancer Support Community Delaware

18947 John J. Williams Highway, Suite 312, Rehoboth
Beach, Delaware 19971, 302-645-9150; 302-645-9160 (fax),
kwebb@cscde.org, www.cancersupportdelaware.org

Cancer support, education and hope
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Custom Builder and Renovators, Inc. Rehoboth Beach ,_

8 North 1st Street

(302) 227-6211 or
415 Rehoboth Avenue (800) 640-4906

Rehoboth Beach, DE 19971
(302) 227-0367

Rehoboth Beach
71 Rehoboth Ave
(302) 226-1393

www.nicolapizza.com

Free Parking www.nicolapizzaontheavenue.com

calesi@comcast.net

Home of the famous Nic-o-boli”

— SpaPackages
| Energy Healing Ask about our group parties and spa packages
S A ST e Spend a day at the Oasis!

~ lonic Foot Detox 415 Rehoboth Avenue
| org nic‘?unlass Tan Rehoboth Beach, DE 19971
"ﬁlanicuresoﬁgPedfcures (302) 227-6260
All natural products www.oasiswellnessspa.net
Free Parking OasisWellnessSpa@comcast.net

Ageless Beauty... Naturally

g ’}q 302-539-2468 )

thebirchtreecafe.com

e ‘ Organic,
farm-to-table

EM Tm 0 e dining options

= available
a Cluten Free Restaurant

year-round
located inside

Espresso Bar & Bake Shoppe

i Good Earth Market  The largest ﬁ@l‘ﬁgh
| &L food Store”
Organic Farm shore!

Visit our beautiful, organic garden, find us at
farmers markets or stop by to shop local!

Rt. 26, 4.5 miles west of Bethany Beach 302-537-7100
Clarksville goodearthmarket.com




CHURCH DIRECTORY

BLACKWATER
FELLOWSHIP CHURCH
302-519-0713

Corner of 17 & Daisey Rd.
Roxana, DE

Sunday Service

8:30 am Early Morning Worship
10:00 am Sunday School (all ages)
11:00 am Morning Worship

11:00 am Children’s Church

6:00 pm Evening Worship
Wednesday

7:00 pm Prayer, Praise, & Lesson

CALVERY BAPTIST
CHURCH

302-856-3773

318 S. DuPont Hwy
Georgetown, DE

Sunday Service

9:30 am Sunday School
10:30 am Worship Service
Wednesday

7:00 pm Prayer Meeting

COMMUNITY CHURCH
OF OAK ORCHARD
302-945-0633
www.oakorchardchurch.com
32615 Oak Orchard Road
Millsboro De 19966

Sunday Services

8am Praise and Worship

11:00 am Traditional

Jr. Church /Nursery offered at 11am.

6:00 pm Prayer Gathering

LEWES PRESBYTERIAN
CHURCH

302-645-5345

133 Kings Highway

Lewes, Deleware

Sunday Service

8:00 am, 9:00 am, 11:00 am

LEWES CHURCH
OF CHRIST
302-645-0327

15183 Coastal Highway
Milton, DE

Sunday Service

9:00 am, 11:00 am

OCEAN VIEW CHURCH
OF CHRIST
302-539-7468
OceanViewChurchofChrist.com
Corner of Rt. 26 & West Ave.
Sunday Service

9:00 Fellowship Breakfast

9:30 Bible School

10:30 Morning Worship

7:00 pm: Evening Worship
Wednesday

6:00 pm Mobile Outreach

7:30 pm Adult Bible Study

THE BEACON BAPTIST
CHURCH

32263 Beacon Baptist Road, Rt.26
Millville, DE 19967

302-539-1216

Sunday School 9:00 am

Sunday Morning Worship 10:00 am
Sunday Evening Worship 6:00 pm
Wednesday Evening 7:00pm

MILLVILLE UNITED
METHODIST CHURCH
302-539-7877
millvillemethodistchurch.org
Corner of Rt. 26 & Club House Rd.
in beautiful Millville, DE

Saturday Worship - 6:00 PM
Sunday Worship - 9:00 AM

Adult Sunday School following
morning worship service

OUR LADY OF
GUADALUPE
Rt. 17/Roxana Rd
Saturday: 5:30 pm
Sunday: 9:00 am & 10:30 am

1:00 pm (Spanish)
e-mail: Office@stannsbethany.org
Office hours: Monday—Friday: 9:00
am - 12:00 noon & 1:00 pm - 4:30 pm
To register in the parish, please pick
up a parish census form at any of
the exits, complete and return to the
office, via offertory basket, mail, etc.
Confessions on Saturdays at St.
Ann’s at 9:00 am and 3:00 pm

BAR-B-Q ON THE GRASS

on Saturday, September 7, 2013, from 11 AM to 2 PM at Long Neck United
Methodist Church, 32051 Long Neck Road, Long Neck, DE. The menu will
be: Chicken or Pulled Pork, baked beans, potato salad, cucumber salad and
corn bread. Cost is $8.00 per platter. For more information contact the
church office at 302-945-9453 or longneckumc@msn.com

OKTOBERFEST

on Saturday, October 26, 2013 from 9 AM to 1 PM at Long Neck United
Methodist Church, 32051 Long Neck Road, Long Neck, DE. This event will
consist of an Indoor Yard Sale, Homemade Baked Goods, Canning Items,
Soups, Crafts, Sandwiches and Root Beer. For more information contact
the church office at 302-945-9453 or longneckumc@msn.com

GROOME UNITED
METHODIST CHURCH
Savannah Road & Dewey Avenue
Lewes, De.

Sunday worship-9 & 10:30 a.m.
Sunday school —10:30 a.m.

youth group, Sundays-6 p.m.

open for public prayer every
Wednesday —4-6 p.m.

soup and sandwich fellowship
Wednesday 6 p.m.

Bible study Wednesday 6:30 p.m.
Rev. Bill Hopkins
Call 302-645-6256

ST. MARTHA’S
EPISCOPAL CHURCH
302-539-7444
StMarthasBethany.org
Maplewood & Pennsylvania Ave
Bethany Beach, DE

Sunday Service

8:00 am, 10:00 am

10:00 am Children’s Class

FENWICKISLAND
BAPTIST CHURCH
FenwicklslandBaptist.com
36806 Lighthouse Road
Selbyville, DE
Sunday Services
9:00 am Sunday School
10:00 am Worship & Celebration
6:00 pm Worship
Wednesday
5:30 pm Awana Clubs

(K- 12th grade)
6:00 pm Bible Study

SONRISE CHURCH
WWW.SOoNrise.cc
Casual * Friendly « Awesome ¢

Live Band * All-age Children’s
Programs + Relevant/Powerful and
Inspiring Messages ¢ Free Breakfast ¢

Every Sunday

8:00, 9:30 am & 11:00 am
Stephen Decatur High School -
Cafeteria, Rt. 50 East, Berlin, MD

MARINER’S BETHEL
302-539-0713
MarinersBethel.org

Rte. 26 & Central Ave.
Ocean View, DE

Sunday Service
8:00 Casual Traditional

9:30 Extreme Praise & Worship and
Children’s Church

11:15 Traditional with Choir
Sunday School

8:30 am Open Door Adult

9:30 2 Adult Classes

10:45 3 Adult Classes, MS & HS
11:00 Young Adult Class

6:00 p.m. C.R.A.S.H. Youth
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OCEAN VIEW
PRESBYTERIAN
CHURCH
302-539-9455
WWW.0VpC.org

67 Central Avenue
Ocean View, DE

Sunday Service 9:30 am

WESTMINSTER
PRESBYTERIAN
CHURCH
302-227-2109

King Charles Ave.
Rehobeth, DE

Sunday Service

10:00 am

LUTHERAN CHURCH
OF OUR SAVIOR
302-227-3066

20276 Bay Vista Road
Rehobeth, DE

Sunday Service

8:00 am, 9:45 am, and

11:15 am

NEW LIFE BIBLE
FELLOWSHIP CHURCH
OF DELMARVA
302-945-8145

Longneck, DE

Sunday Service

9:00 am Sunday School

10:00 am Worship Service

PENINSULA
COMMUNITY CHURCH
302-436-4522
www.pccministry.org

pccministry @verizon.net

28574 Cypress Road

Selbyville, DE

Sunday Service

9:00 am Discipleship & Coffee
10:00 am Celebration Worship

ST. ANN’S CATHOLIC
CHURCH
June 29, 2013 - Labor Day
Saturday: 4:00 pm & 6:00 pm
Sunday: 7:30 am, 9:00 am,

10:30 am & 12:00 noon
Daily Mass (all year):
Monday thru Saturday 8:30 am
e-mail: Office@stannsbethany.org
Office hours: Monday—Friday: 9:00
am - 12:00 noon & 1:00 pm - 4:30 pm
To register in the parish, please pick
up a parish census form at any of
the exits, complete and return to the
office, via offertory basket, mail, etc.
Confessions on Saturdays at St.
Ann’s at 9:00 am and 3:00 pm

ST. PETER’S
EPISCOPAL CHURCH
302-645-8479

2nd & Market St.

Lewes, DE

Sunday Service

8:00 am

10:00 am

SAINT JAMES
ANGLICAN CHURCH
Rectory 302-238-7364

23269 Park Avenue
Georgetown, DE

Sunday Service

8:00 am

10:00 am

THE BIBLE CHURCH OF
CHRIST, INC.

302-732-3351

Diamond Acres

Dagsboro, DE

Sunday Service

10:00 am Sunday School

12:00 noon Worship Service
Wednesday

7:00 pm Prayer Service

THE FATHER’S HOUSE
YOUR CHURCH FOR LIFE
302-381-3362
TheFathersHouseDE.com

7 Main Street.

Frankford, DE

Sunday Service

10:30 Frankford Fire Hall

OCEAN VIEW
PRESBYTERIAN CHURCH
302-539-9455

WWW.OVPC.0rg

67 Central Avenue

Ocean View, DE

Sunday Service

9:30 am

BAYSIDE CHAPEL
www.baysidechapel.com
302-436-7585

38288 London Avenue Unit 9
Selbyville, DE 19975

Adult Sunday School 9:30a.m.

Coffee Hour fellowship 9:30a.m. -
10:30 am

Praise and Worship: 10:45 am

Kingdom Kids Children’s ministry
during the worship hour for ages 5-12

Nursery Care provided during worship

If you would like your church listed, please have your listing e-mailed

to: news@hightidenews.com and we will be happy to include it here.
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* full service garden center
*companion pet feed & supplies * wild bird feed & supplies
Dog Grooming * equestrian feed & tack

we deliver!

302-436-8286

800-444-8012

www.selbyvillepetandgardencenter.com

(302) 732-6661
(302) 732-3333

Specializing in Residential
&
Commercial Carpeting
&

Window Treatments

Mohawk Floorscapes
Florida Ceramic Tile
Armstrong Vinyl Flooring
Congoleum Floors
Laminate/Hardwood Floors
Mohawk Ceramic Tile
Hunter Douglas Window Treatments

Sales & Service

%
b
marina

PROPELLER FELLERS

www.northbaymarina.com
Route 54, West of Fenwick Island
36543 Lighthouse Road

Selbyville DE 19975
Fax: 302-436-0220
scottnorthbay@comcast.net

Since 1980 North Bay Marina has
been a nationwide leader in sales
and service for the complete line of
pontoon and deck boats from Nautic
Global Group. Continually one of the
largest Honda dealers nationwide
along with Mercury and Yamaha
outboards. Complete propeller repairs
are available on site at our in house
prop shop. A large selection of new
and reconditioned are available. Both
indoor & outdoor boat storage are
available, along with shrinkwrap and
boat transportation services.

(302) 436-4211

Open 9-5 Tuesday thru Saturday,
10-3 on Sunday, Closed on Monday

The Victorians In Concert

For many, Gospel music is a source of expressing Christian belief. It uplifts and
inspires, taps into deep soulful emotions, and provides an outlet to celebrate the rich
tradition, of American music. The tradition of gospel music is nothing new to the
Cape Region and surrounding communities. Everyone is invited to come, see, and
hear The Victorians in Concert, anointed women of God who will light up the stage.
The Victorian Gospel Singers of Baltimore, Maryland have grace the stage with such
gospel greats as Vicki Winans, The Jackson Southernaires, Richard Smallwood, The
Mighty Clouds of Joy, The Clark Sisters and many others. This concert is open to the
public and is certain to be an event that you will not want to miss.

Tickets to the concert are required for entry. This fundraiser event will be held
Saturday, September 7, 2013, 6:00 PM. in the prestigious and elaborate auditorium
at Cape Henlopen High School located on 1250 Kings Highway, Lewes, Delaware. All
tickets are $15. Tickets will be available at the door. This spectacular event is spon-
sored by Faith United Methodist Church Building Fund of Rehoboth, Delaware.

The purpose of Faith United Methodist Church Building Fund Campaign is to
raise funds for the design and building of a new sanctuary / worship center for Faith
United Methodist Church. “We are following a vision that we have had for quite
sometime and that is to build a new church in order to create more space for our
existing ministries as well as provide for future growth. A new church will enable
us to serve many others as well as open new doors and make it possible for other
great ministries.” “Where there is no vision, the people perish.” We look forward to
everyone generous support of this important project.

For more information and to purchase tickets call Rev. Jerome E. Tilghman, Sr.
at 302-645-4833 or Waynne H. Paskins at 302-227-8738.

1a Vietori
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hear these anointed women of God!

Gospel Singers of Baltimore have graced the stage with
ats as Vicki Winans, The Jackson Southernaires, Richard
, The Mighty Clouds of Joy, The Clark Sisters and others.

SATURDAY
September 7, 2013
6:00 P.M.

Cape Henlopen High School
1250 Kings Hwy.
Lewes, DE 19958

TICKETS $15
TICKETS WILL BE AVAILABLE AT THE DOOR

Sponsored by Faith U.M. Church Building Fund
Rev. Jerome Tilghman, Pastor
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SERVICE DIRECTORY

SUPPORT YOUR LOCAL BUSINESSES. SAVE THIS SECTION FOR FUTURE USE.
MENTION THAT YOU SAW THE AD IN HIGH TIDE NEWS FOR DISCOUNTS.

Ferrell Cooling & Heating

Crest Plumbing & Heating

Video Flicks/Rent to Own

Dagsboro Paint & Wallpaper

Gas Furnaces, Heat Pumps, Geotherms,
Air-Conditioners, and Hybrids

Sussex, Kent, Cape May

866-228-4822 or 302-436-2922
ferrellcoolingandheating@comcast.net

Eastern Shore Vinyl Products

Fence, Railing, Decks
Selbyville Industrial Park
Selbyville, DE 19975
302-436-9520
www.esvinylproducts.com

Just Vinyl

Cleaning & replacement on site of vinyl
panel windows, we provide all services
after installation.

Locally owned & operated, Frankford
DE. Servicing south NJ to North VA. 24
hour emergency panel replacements.
Replacement of screens for Eze-Breeze
& Vinyl Tech window systems.
410-227-0768 or 443-980-8031

Full Line Plumbing & Heating from
Renovations to New Construction
Jack Riviello

302-363-4101

38487 DuPont Blvd
Selbyville, DE 19975
302-436-2222

Alesi, Inc.

‘Bout Time Auto

Construction & Renovation:
415 Rehoboth Avenue
Rehoboth Beach, DE 19971
302-227-0367
www.calesi.com

Auto Repair, Foreign & Domestic
32971 Lighthoue Rd

Selbyville, DE 19975
302-988-8226
www.bouttimeauto.com

Nicola Pizza

Birch Tree Cafe & Good Earth

Pizza. Home of the famous Nic-o-boli

8 North 1st Street & 71 Rehoboth Ave.

Rehoboth Beach DE 19971
302-227-6211 or 800- 640-4906
www.nicolapizza.com

A gluten free restaurant

Route 26, Clarksville, Delaware
302-539-2468
www.thebirchtreecafe.com
birchtreecafe@yahoo.com

High Tide News

Selbyville Pet & Garden

Advertising resource reasonable rates
302-727-0390
www.hightidenews.com
news@hightidenews.com

Pet feed & supplies, wild bird feed, dog
grooming, equestrian feed & tack
38205 DuPont Blvd.

Selbyville, DE 19975

302-436-8286 or 800-444-8012
www.selbyvillepetandgardencenter.
com

Paint, Wallpaper, Flooring,
Window Treatments
Dagsboro, DE 19939
302-732-6661 or
302-732-3333

North Bay Marina

Propeller Fellers

Route 54

West of Fenwick Island
36543 Lighthouse Road
Selbyville, DE 19975
302-436-4211
www.northbaymarina.com

Oasis Wellness Spa

Spa packages, Massage, Energy Heal-
ing, Facials, lonic Foot Detox, Organic
Sunless Tan, Yoga, Manicures, Pedicures,
etc., 415 Rehoboth Ave., Rehoboth
Beach DE 19971

(302) 227-6260

www.oasiswellnessspa
OasisWellnessSpa@comcast.ne

gh Tide news

Local news for the people, by the people

Advertise today in this successful

locally owned and operated advertising
newspaper! Compare with other /M
newspapers and find that High Tide News
has the best prices and the best results!

Reach 10,000 homeowners each month,
delivered by the Post Office. + 3000
additional copies placed in convenient
pick-up locations in Sussex County

Order your ad today online at:

Contact:
Layman Enterprises
Judy Layman, Publisher
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www.hightidenews.com/ad-order-page

Pay online! 6 month financing available!

Or simply order on the phone:

302-727-0390
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Full page sample

Free Ad Design Included!

+ Video or Slideshow with

3 month sign-up!

PO Box 870

Oceanview, DE 19970
302-727-0390
judy@hightidenews.com
ads@hightidenews.com
www.hightidenews.com




